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For more information contact: 
 
Bill Ross 
Six Sigma Associates 
303.494.8521 
billross@sigma-science.com 
 
Blaine Rycenga 
Whirlpool Corporation 
Blaine_J_Rycenga@whirlpool.com 
 
Glenn Cark 
Whirlpool Corporation 
719.282.4077 
glenn_a_clark@email.whirlpool.com 
 
Ken Austin 
Whirlpool Corporation 
269.923.5055 
Kenneth_B_Austin@whirlpool.com 
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